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Pool Lift Troubleshooting Guide 
Pool lifts are designed to operate reliably, but like any piece of equipment, occasional issues can occur. Understanding a few common troubleshooting steps can help facility operators quickly resolve minor problems before calling for service.
Below are some of the most common pool lift problems and how to address them. 

Why Won’t My Pool Lift Turn On?
If your lift does not respond when the control button is pressed, the most likely cause is a dead or improperly connected battery.
Check the following:
• Ensure the battery is fully charged
• Confirm the battery is properly seated in the charging unit
• Check for corrosion on battery contacts
• Inspect the control handset connection
Replacing or fully charging the battery resolves most lift startup issues.

Why Is My Pool Lift Moving Slowly?
Slow lift movement usually indicates low battery power or mechanical resistance.
Try these steps:
• Fully charge the battery
• Check for debris around moving parts
• Inspect joints and hardware for corrosion
• Confirm the lift rotates freely in the anchor socket
If movement remains slow after these checks, professional service may be required.

Why Won’t My Pool Lift Rotate?
If the lift will not rotate over the water, debris or water buildup may be blocking the anchor socket.
To fix this issue:
• Remove the lift from the anchor
• Flush out debris or sand
• Ensure the anchor drains properly
• Reinstall the lift and test rotation
Keeping the anchor clean helps maintain smooth operation.

Why Does My Pool Lift Stop Mid-Cycle?
If the lift stops during operation, the issue is often related to battery voltage dropping under load.
Possible solutions include:
• Charging or replacing the battery
• Checking the emergency stop button
• Inspecting the handset or control system
If the lift consistently stops during use, a technician should inspect the unit.

What Should I Do If My Pool Lift Makes Noise?
Unusual sounds during operation can indicate mechanical wear or debris in moving parts.
Start by:
• Inspecting for loose hardware
• Checking moving joints for debris
• Confirming lubrication where recommended
If the noise continues after inspection, service may be needed.

When Should I Call a Pool Lift Technician?
You should contact a qualified technician if:
• The lift will not operate after charging the battery
• Structural components appear damaged
• The lift stops repeatedly during use
• Electrical components appear faulty
Professional inspections can identify issues that are not visible during routine maintenance.

Prevent Most Lift Problems with Routine Maintenance
The best way to avoid troubleshooting issues during the summer season is through consistent preventative maintenance.
Regular inspections, proper battery care, and cleaning the lift after chemical exposure can significantly reduce equipment problems.
Preparing your lift before opening day ensures your facility is ready to provide safe, reliable pool access for every guest.

[image: A blue rectangular object with white lines

AI-generated content may be incorrect.]7100 Spectrum Lane | Missoula, MT 59808 
www.spectrumproducts.com | info@spectrumproducts.com | 800.791.8056
image1.png
SPECTRUM

e AQUATICS®

A PI_AYCORE Company





image2.jpg




